PROJECT 204: Thackeray’s Restaurant
Client: Richard Phillips
Programme: 7 Weeks
Construction Details: Kent Peg Tiles, Listed Building, Maintenance, Painting & Decorating,
Reclaimed Materials, Repairs
View this case study on WallerServices.com

Thackeray’s Restaurant
Waller Building Services were commissioned to carry out external maintenance and improvement
works to a Michelin starred Thackeray’s Restaurant, Tunbridge Wells. Built in the 1660’s, this Grade
II Listed Building required great care and sympathy especially with the type of materials being used.
We carried out an intrusive dilapidation’s survey and found windows to be rotten. Additionally the
gutters were failing, there was deterioration of the decorative coatings and the roof in urgent need
of repair. Wherever possible reclaimed materials were sourced, such as Kent peg tiles. This
ensured that the building did not lose any of its aesthetic charm or character. We anticipated the
works to take up to 10 weeks but were actually completed in seven. We also managed to come in
under budget even though there were additional roofing works required.

Commercial Building
Commercial building is a growth area for Waller Building. We work in the education and healthcare
sectors. The retail sector is also an area of growth. This is due to many warehouse developments
in the south east. We install toilet and kitchen areas. We also install commercial window and doors.
For examples of our services, take a look at our commercial glazing case studies.

Waller Building
In the last 25 years, Waller Building has worked on many commercial projects. Our reputation is
growing fast. The services provided range from refurbishment through to extensions and complete
new builds. Additionally our glazing department repairs windows and glass. We also install uPVC
and aluminium windows and doors. One of the major areas that we are continuing grow is window
replacement in schools. Waller Building registered with Fensa, Chas, Constructionline and
safecontractor. We are also approved by Kent County Council. Waller Services is a company that
you can trust. We would be happy to supply you with a quotation for any size of project.
Alternatively, we would also be happy to give you a price for any refurbishment works.

Contact Waller Building
Based in Sittingbourne, Kent we carry out works throughout the south east of England. If you would
like a quotation on any size of glazing projects, please contact us. Call 01795 424435 or email
mark@wallerservices.com
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